28 



What is claimed is: 



need information concerning a 



1. A method of coordinating services,, comprising 
the steps of: 

providing a datablase of service providers; 
obtaining service 

customers- 
selecting at leasjt a portion of the service 
providers in the database bajsed on the service need 
information; 

ranking the selec 
presenting at lea;; 



:ed service providers; and 
t one of the ranked service 



providers to the customer foj- choice to perform the service, 



2. The method as 
providing step is practiced by- 
defining a plurali 
establishing at le 



claimed in claim 1, wherein the 

y of service zones; 
St one service factor for each 



service zone, the service factor including a price adjustment 



for services provided by the 
zone; 

identifying service 
willing to provide services a 
service factor; and 

inputting the ident 

database . 

3. The method as 
obtaining a first price for a 
adjusting the first 



ervice providers in the service 

providers in each service zone 
a price incorporating the 

Lfied service providers into the 



service factor to define a modified price 



claimed in claim 2, including 
:q-epair service; and 
price by the at least one 



4 . The method 
establishing at least one 



as claimed in claim 2, including 
supplemental service factor for at 



least a portion of the service providers in the database. 



5. The method 
ranking the selected servit 
factor . 



6. The method 
adjusting a first price fo 
service factor and supplem 
total discount price. 



7 . 



The method 



as claimed in claim 4, including 
e providers by supplemental service 



as claimed in claim 4, including 
services in a service zone by the 
ntal service factor to obtain a 



as claimed in claim 1, including 
establishing a satisf actioJi index for at least a portion of 
the service providers in tlie database. 



8 . The method 
ranking the selected servi 



as claimed in claim 1, including 
ce providers by satisfaction index. 



9. The method 
selecting step is practice 
generating a re 
identifying ser 
located in the reference a 



iria 



10 . The method 
ranking step is practiced 

obtaining a pr 
one of a last service date 
a satisfaction index for e 
selected service providers 
date, supplemental service 



as claimed in claim 1, wherein the 
by: 

l:erence area; and 

ice providers in the database 
;:ea . 



as claimed in claim 1, wherein the 



by : 



ry ranking by determining at least 
a supplemental service factor, and 
ch service provider and ranking the 
by at least one of the last service 
factor, and satisfaction index. 



11 . The method 
secondary ranking by: 

selecting at lea 
providers from the primary 

ranking the sele 
providers by at least one o 
supplemental service factor 
the secondary ranking. 

12 . The method 
selected service providers 
20% of the service provider 



13. The method 
selected service providers c. 



as claimed in claim 10, obtaining a 

t a portion of the service 
Ranking; 

cjted portion of the selected service 
the last service date, 
and satisfaction index to form 



as claimed in claim 11, wherein the 
re selected by selecting the top 
from the primary ranking. 



as claimed in cl'aim 11, wherein the 
re selected by selecting the top 



five to ten listed service providers from the primary ranking. 



14 . A method of 
repair process for a customdr 
providing a databla 
obtaining glass 1 
selecting at leas 
shops in the database based 

ranking the select: 
presenting at lea 
to the customer for choice t 



coordinating an automotive glass 
, comprising the steps of: 
se of glass repair shops; 
ss information; 

a portion of the glass repair 
5n the glass loss information; 
ed glass repair shops; and 
t one of the ranked repair shops 
perform the glass repair. 



15. The method ad claimed in claim 14, wherein the 
providing step is practiced by: 

determining a plurality of service zones; 

establishing at lealst one service factor for each 
service zone, the service factor including an adjustment to a 
first price to define a modified price; and 



for each service zone, inputting into the database 
information for those repair shops that are willing to conduct 
repairs at the modified price. 



16. The method 
establishing at 



as claimed in claim 15, including: 
least one supplemental service 



factor for at least a portion of the repair shops in the 



database, the supplemental 
additional price adjustment 
total discount price. 



ervice factor including an 

to the first price to obtain a 



17. The method 
selecting step is practiced 
defining a re fere 
generating a refe 

point; and 

selecting glass repair shops in the database within 
that reference area. 



as claimed in claim 15, wherein the 
by: 

nee point; 
ence area around the reference 



18. The method a^ claimed in claim 11, wherein the 
ranking step is practiced by: 

determining a last jservice date for each repair shop 
in the reference area; and 

listing at least a Portion of the selected glass 
repair shops in the reference ^rea in chronological order 
based on the last service date. 



19. The method as c^laimed in claim 17, wherein the 
ranking step includes: 

determining a last service date for each repair shop 
in the reference area; 



establishing at least 
factor for at least a portion of 
database; 



one supplemental service 
the repair shops in the 
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ranking the selected repair shops based on the at 
least one supplemental servicpe factor to form a primary 
ranking; 

selecting at leasiL a portion of the selected repair 
5 shops from the primary rankimg and forming a secondary ranking 
by ranking the selected repa:^r shops based on the last service 
date , 

20. A method of Qoordinating an automotive glass 
10 repair process for a policyholder of an insurance company, 
comprising the steps of: 

inputting data for ^ plurality of glass repair shops 
into a data storage device, thfe data including a geographic 
location designation, a servic^ factor and a supplemental 
15 service factor for each repair 1 shop; 

receiving glass los^ information about the 
policyholder; 

ranking at least a pbrtion of the repair shops in 
the database based on at least one of the glass loss 
20 information, service factor and | supplemental service factor; 
and 

presenting at least dne of the ranked repair shops 
to the policyholder for choice tio perform the glass repair, 
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21. The method as claimed in claim 20, wherein the 
inputting step is practiced by: 

identifying a plurality of service zones; 
identifying a comparison glass repair cost; 



establishing at least 
service zone, the service factor 
to the first price to define a mc 



one service factor for each 
including a price adjustment 
dified price; 



designating repair shops which are willing to 



conduct glass repairs for the mod 
repair shops; 



ified price as approved 
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establishing at least one supplemental service 
factor for at least one olf the approved repair shops, the 
supplemental service factbr including an additional price 
adjustment to the modifie^ price to obtain a supplemental 
discount price/ and 

inputting the approved repair shops into the data 
storage device. 

22. The method ks claimed claim 20, wherein when 
the policyholder has a preferred repair shop and the preferred 
repair shop is one of the repair shops in the database, the 
method includes selecting that preferred repair shop to 
conduct the glass repair. 

23. The method asl claimed in claim 20, wherein 
when the policyholder has a preferred repair shop and the 
preferred repair shop is not a\ repair shop in the database, 
the method includes determining whether the preferred repair 
shop will conduct the glass rep\air at about the modified 
price . 



24. The method as cLaimed in claim 23, wherein 
when the preferred repair shop agrees to conduct the glass 
repair at about the modified prifce, the method includes 
selecting the preferred repair shop to conduct the glass 
repair. 



25. The method as cl 
when the preferred repair shop i; 
glass repair at the modified pri 

conducting a competiti 
preferred repair shop and at lea 
shops ; 



imed in claim 23, wherein 
not willing to conduct the 
the method includes: 
bidding between the. 
t one of the approved repair 



c e 



1 ve 



34 



15 



20 



obtaining a lowe 
process; and 

paying the polic 

bid. 



St repair price from the bidding 
yholder the amount of the lowest 



26. The method 
when the policyholder does 
the method includes: 

selecting at leafe 
10 from the data storage devices 

scheduling a repa 
the selected approved repai:: 



as claimed in claim 21, wherein 
not have a preferred repair shop. 



t one approved glass repair shop 
; and 

ir visit for the policyholder at 
shop . 



27. The method 
determining a pol 



location; 



area; 



s claimed in claim 26, including:- 
icyholder reference location; 



generating a reference area including the reference 
capturing approved repair shops in the reference 



ranking the captuijed approved repair shops from a 
first ranked to a last ranked repair shop; and 

starting from the tirst ranked repair shop, 
presenting at least one of thfe ranked repair shops to the 
policyholder to select a repa:|.r shop to conduct the glass 
25 repair. 



28. The method as Iclaimed in claim 27, wherein the 
repair shop ranking is conducted by: 



identifying the last 



30 repair shops were assigned a repair service when the 



policyholder had no repair shop 



date on which the approved 



preference; and 



ranking the repair shops by the last repair service 
date, with the most recent service date ranked last. 



# 
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29. The method 
sending a work o 
confirm the repair visit; 

receiving a repa 
5 shop after the repair visit 
invoicing the rerf) 

order . 



20 
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as claimed in claim 26, including: 
^■der to the selected repair shop to 

r bill from the selected repair 
is completed; and 
air shop bill against the work 



30. The method 
10 sending a bill t<|) 

amount of the repair bill; 

receiving paymeni: 
repair shop bill; and 

paying the selected repair shop for the repair 

15 visit. 



31. The method 
billing the insurance compan 
repair transaction . 



s claimed in claim 29, including: 
the insurance company in the 

from the insurance company for the 



as claimed in claim 30, including 
y a fixed fee for each glass 



32 . The method 
verifying that the policyhol 
with the insurance company 



s claimed in claim 20, including 
der has a current insurance policy 



33. The method a 
reference location is determ 
obtaining a polic 
geographically 1 



s claimed in claim 27, wherein the 
ned by: 

^^holder telephone number; and 
ocating the telephone number. 



30 34. The method a^; 

geographic region is determi 

generating a refer 
location having a radius of 



claimed in claim 33, wherein the 
nied by: 

2nce area around the reference 
at»out 1-20 miles. 
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35. 



The method as claimed in claim 21 , wherein the 
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ranking step is practiced 

obtaining a prinary ranking by ranking the captured 
repair shops by supplements l1 service factor, with the repair 
shop having the largest supplemental service factor ranked 
first and the repair shop having the lowest supplemental 



first ranked repair shop, selecting 



service factor ranked last; 

starting at the 
a plurality of repair shop^; 
10 obtaining a secdndary ranking by ranking the 

selected repair shops by d^ te of last repair service when the 
policyholder had no preferied repair shop, with the earliest 
date ranked first and the most recent date ranked last; and 

offering the secondary ranked repair shop with the^ 

shop to conduct the glass repair. 



15 earliest date as the repaid' 

36. The method 
selected repair shops for s 
selecting the top 20% of re 
20 ranking. 



as claimed in claim 35, wherein the 
econdary ranking are selected by 
pair shops from the primary 



37. The method 
selected repair shops for s 
selecting the top five to t 
ranking . 



as claimed in claim 35, wherein the 
condary ranking are selected by 
n repair shops from the primary 



38. An apparatus for coordinating services, 



comprising : 

a data storage de 
a processor conne 
the storage device storing a 
providers , wherein the procef 
to receive service need info 



/ice ; 

cted to the data storage device, 
program and a database of service 
sor is operative with the program 
ation, to select at least a 



portion of the service providers in 1 ho database based on the 
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service need information, 
providers . 



ra 



39. The appa 
the processor is further c 
receive a plura 
input at least 

zone . 



op 



40. The appar^ 
the processor is further 
establish at least one of 
satisfaction index for ea 



c;h 



41. An appara :us for coordinating an automotive 



glass repair process, comp 
a data storage 



the storage device storing 
repair shops, wherein the 
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The appar. 



and to rank the selected service 



tus as claimed in claim 38, wherein 
perative with the program to: 
lity of service zones; and 
one service factor for each service 



tus as claimed in claim 39, wherein 
erative with the program to 
a supplemental service factor and a 
service provider in the database. 



rising : 
device; and 



a processor connected to the data storage device. 



a program and a database of glass 
processor is operative with the 
program to receive glass loss information, to select at least 
a portion of the glass repair shops in the database based on 
the glass loss information, and to rank the selected glass 
repair shops. 



tus as claimed in claim 41, wherein 
the processor is further operative with the program to: 
input a plurality of service zones; 
establish at le^st one service factor for each 
service zone; and 

input into the <^atabase for each service zone 

.r shops that are willing to conduct 
.corporating the service factor, 



information for those repa:. 
glass repairs at a price ir. 
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ra 



43. The appa 
the processor is further 

establish at 1^ 
for at least a portion of 



tus as claimed in claim 41, wherein 
<})perative with the program to: 
ast one supplemental service factor 
the repair shops in the database. 



o De 



45. 



The appara 



tus as claimed in claim 41, wherein 

rative with the program to: 
ocate a reference point based on the 



44, The appar 
the processor is further 

geographically 
glass loss informations- 
generate a geog:ij:aphical reference area around the 
reference point; and 

select glass rejjtair shops in the database within 
that reference area. 



"US as claimed in claim 41, wherein 
the processor is further OE>erative with the program to: 

determine a last service date for each repair shop 
in the reference area; and 

list the selectejd glass repair shops in the 



reference area in chronolog 
service date. 



ical order based on the last 



46. The apparat \ 
the processor is further op e 

determine a last 
in the reference area; 

establish at leaj 
for at least a portion of t]\( 
database; 

rank the selected repair shops based on the 
supplemental service factor to form a primary ranking; and 

select at- least a portion of the selected repair 
shops from the primary ranking and forming a secondary ranking 



us as claimed in claim 41, wherein 
^rative with the program to: 
service date for each repair shop 



t one supplemental service factor 
e glass repair shops in the 



